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REPLACEMENT SHEET 
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Do the 
identified records indicate 
that a reliability issue, e.g. an open 
recall and/or manufacturer buyback, 
exists for the particular 
vehicle? 



-YES 




Display reliability 
issue information 



108 

Is manufacturer 
of particular vehicle listed 
in look-up table of manufacturers that 
^supply reliability issue information, 
to database? 



110 



-YES 



Display indication that no 
reliability issue, e.g., no open^ 
recall and/or manufacturer 
buyback, exists 



112 



Display notice that 
manufacture does not 
report reliability issue info, to 
System Administrator 
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REPLACEMENT SHEET 



VIN Check 

Please enter the VIN you want a CARFAX Report for, so it can be validated before your order is processed. 



VIN: L 



-103 



A VIN must be exactly 17 characters long; 
the letters "I","0", or "Q" never appear. 



No risk - instant money back guarantee! 

( Continue My OrdeT^ -^ 105 

Get every penny back if not 100% satisfied! 



J 



101 



Secure Application 

Our credit card processing, secured 
by Verisign , allows us to provide you 



with immediate access your CARFAX Report. 
Our secure server encrypts your private 
information to protect your transaction. 

Benefits of CARFAX Reports: 

• Get the real history for only $14.99 

• 100% Money-back Guarante e 

• On-screen results in seconds 



FIG. 4 



Report Summary 



Register your Guarantee El Run Another Report 13 Print Report S 



113 




GOOD NEWS - CARFAX Certified History - Guaranteed! 

This 1999 MITSUBISHI GALAIMT ES (4A3AA46G1XE001357) qualifies for 
the CARFAX Certified History, a guarantee worth up to $5,000 that 
protects you from buying a vehicle with severe damage, mileage fraud, 
or Lemon history. 



1. ACCIDENT CHECK 

Total Loss Check ® 
Other Accident Indicators @) 

2. MILEAGE ACCURACY CHECK 

Truth-In-Mileage Check ® 
Odometer Rollback Check ® 



No Severe Accidents Reported to DMV- GUARANTEED ! 
No Accidents Indicators Reported 

No Odometer Problems Reported to DMV- GUARANTEED ! 
No Odometer Rollback Detected 



51 

107 



'3. MANUFACTURER BUYBACK @) No Lemon Law Vehicle Reported to DMV- GUARANTEED! 

® Manufacturer Buyback Reported by Mitsubishi 

4. OWNERSHIP CHECK 

Number of Owners @> 
Type of Owners @> 

5. RECALL CHECK 



3 Estimated Owner(s) 

Originally Registered as a Private Vehicle 



® 1 Open Recall(s) Reported 



DETAILED VEHICLE HISTORY : 5 HISTORY RECORDS REPORTED- Add to this vehicle's history 



CARFAX does not inspect vehicles. This vehicle may have problems that have not been reported to CARFAX. 
A vehicle inspection is recommended. How CARFAX analyzed this vehide's history . 



FIG. 5 



RECALL CHECK 
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REPLACEMENT SHEET 
Run Another Report Hi Print Report Q 



/g^N This 1999 MITSUBISHI GALANT ES (4A3AA46G1XE001357) has 1 manufacturer recall(s) that 
require repair. Most manufacturer recalls can be repaired at no cost to you. 

Date: Source: Description: ^-115 

05/29/2003 Mitsubishi Motors on Lamp Switch 

on Steering Gear 
on Transmission Equipment 

Mitsubishi Motors provides data to CARFAX to help ensure that all Mitsubishi vehicles consistently meet 
manufacturer specifications. This vehicle is eligible for free repairs Call 1-888-648-7820 to find an 
authorized Mitsubishi dealer and schedule service at no cost. 

Recall Check FAQs: 

How CARFAX Customers use this section I Sources of recall data | CARFAX recalls vs NHTSA recalls 

N FIG. 6 ' 



DETAILED VEHICLE HISTORY 



Run Another Report 13 Print Report B 



CARFAX searched over 2.16 billion records from nearly 800 sources and found 6 record(s) for this 1999 
MITSUBISHI GALANT ES (4A3AA46G1XE001357). 



Date: 

08/11/1998 
08/11/1998 
12/04/1998 



Odometer Reading: Source: 



Virginia 



59 



1,783 



08/07/2002 



07/10/2003 



71,050 



General Comments: 
Title or registration issued 



Motor Vehicle Dept. First owner reported 
Bristol, VA 



Virginia 

Motor Vehicle Dept. 
Bristol, VA 

Mitsubishi Motors 



Tennessee 

Motor Vehicle Dept. 

Johnson City, TN 



Mitsubishi Motors 



FIG. 7 



Registered as 
private vehicle 



119 



Mitsubishi Repurchased this vehicle 
from its original owner due to: 

Body Water Leaks 
Body Seam Rust 
Hesitation/Stalling 

For more information call Mitsubishi 
at 1-888-648-7820 

Title or registration issued 
New owner reported 
Loan or lien reported 
Title #65334552 

^117 

Manufacturer recall issued 

on Lamp Switch 

on Steering Gear 

on Transmission Equipment 

You can find a local Mitsubishi dealer to 
perform this free repair by going to the 
Mitsubishi Retailer locator at 
http://www.mitsubishicars.com/retailers/index. html 
or by calling 1-888-648-7820 
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Report Summary 



Register your Guarantee S Run Another Report 15 Print Report Q 




GOOD NEWS - CARFAX Certified History - Guaranteed! 

This 1999 MITSUBISHI GALANT ES (4A3AA46G4XE082094) qualifies for 
the CARFAX Certified History, a guarantee worth up to $5,000 that 
protects you from buying a vehicle with severe damage, mileage fraud, 
or Lemon history. 



1. ACCIDENT CHECK 

Total Loss Check ® 
Other Accident Indicators ® 

2. MILEAGE ACCURACY CHECK 

Truth-In-Mileage Check 
Odometer Rollback Check 

3. MANUFACTURER BUYBACK @) 



No Severe Accidents Reported to DMV- GUARANTEED! 
Accident Indicators Reported 

No Odometer Problems Reported to DMV- GUARANTEED' 
No Odometer Rollback Detected 2 1 



No Manufacturer Buyback Reported to DMV- GUARANTEED! 
No Manufacturer Buyback Ever Reported by Mitsubishi 



4. OWNERSHIP CHECK 

Number of Owners 
Type of Owners 

5. RECALL CHECK 



<@> 
® 

®) No Open Recall(s) Reported 



2 Estimated Owner(s) 
Originally Registered as a Rental Vehicle 



DETAILED VEHICLE HISTORY: 10 HISTORY RECORDS REPORTED- Add to this vehicle's history 



CARFAX does not inspect vehicles. This vehicle may have problems that have not been reported to CARFAX. 
A vehicle inspection is recommended. How CARFAX analyzed this vehicle's history . 



FIG. 8 



1| RECALL CHECK Run Another Report Hi Print Report B 



This 1999 MITSUBISHI GALANT ES (4A3AA46G4XE082094) has no recall(s) that still require repair. 

Date: Source: Description: ^-111 

06/02/2003 Mitsubishi Motors No recalls open for repair 



Recall Check FAQs: 

How CARFAX Customers use this section I Sources of recall data | CARFAX recalls vs NHTSA recalls 



REPLACEMENT SHEET 



7/10 



DETAILED VEHICLE HISTORY 



Run Another Report Hi Print Report B 



CARFAX searched over 2.16 billion records from over 4,000 different public and private sources and 
found 10 record(s) for this 1999 MITSUBISHI GALANT ES (4A3AA46G4XE082094). 



Date: 

05/06/1999 
05/07/1999 

06/14/2000 

07/17/2000 

07/18/2000 
07/20/2000 
09/15/2000 

11/30/2000 



07/15/2003 
07/15/2003 



Odometer Reading: Source: 



28,226 



28,237 



28,375 



Vermont 

Motor Vehicle Dept. 
Tulsa, OK 

Vermont 

Motor Vehicle Dept. 
Tulsa, OK 

Title #0507991301018 
Auto Auction 



New York 
Inspection Station 
New York City Area 

Service Plan Co. 
Brooklyn, NY 

Inspection Co. 
New York 

New York 

Motor Vehicle Dept. 
Brooklyn, NY 

New York 
Police Report 
Case #0-484156 



Mitsubishi Motors 
Mitsubishi Motors 



General Comments: 

Registered as 
rental vehicle 

(major car rental company) 

Title issued 

First owner reported 

Loan lien reported 

Sold at auction 
in Eastern Region 
Listed as a 
fleet vehicle 

Passed safety inspection 



Service Contract Issued 



Vehicle Inspected 



Title issued 

New owner reported 

Loan or lien reported 

Accident Reported 
in New York County 
Vehicle involved in crash 
with another motor vehicle 



No recalls open for repair 



Vehicle never repurchased by 
manufacturer 



114 



FIG. 10 
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REPLACEMENT SHEET 



Provide database 
containing vehicle 
history records 




Identify vehicle history 
records in database that 
relate to particular vehicle 



FIG. 1 1 



202 



Does a 
first title/registration 
record in identified records 
indicate that particular vehicle 
originated in first 
.country? 



204 



NO 



206 



No action Taken 



YES 



208 



210 



Does a 
second title/registration 
"record in identified records, subsequenl 
to the first title/registration record, indicate 
titling or registration of particular 
vehicle in second 
country? 



NO 




YES 



212 



214 



Does an import^ 
record exist indicating 
^compliance with import standards of 
second country at a time during history of 
vehicle between identified first 
title/registration record and 
identified second 
title/registration 
record? w 

216 



/Display an advisory record \ 
J related to the particular vehicle ] 
\not meeting import standards / 
V of second country J 



(Display an advisory 
record indicating that 
particular vehicle meets 
import standards of 
second country 
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DETAILED VEHICLE HISTORY 



CARFAX searched over 2.16 billion records from over 4,000 different public and private sources and 
found 7 record(s) for this 2000 ACURA 3.2 TL (19UUA5664YA804655). 



Date: 



05/14/2001 



Odometer 
Reading: 



06/01/2001 11,181 



Source: 
Ontario 

Ministry of Transportaion 
Central Ontario 

Indiana 

Motor Vehicle Dept. 
Indianapolis, IN 
Title #01081659009 



General Comments: 
First owner reported 



Title issued 

New owner reported 



215 

/ 



CARFAX Advisor: This vehicle may not 
have been properly imported. As a 
result, it may not comply with US safety 
and emission standards, the odometer 
may not reflect accurate mileage after 
being converted to mile. You should 
confirm this vehicle was inspected 
when it entered the US. 



06/13/2001 18,024 



Pennsylvania 
Motor Vehicle Dept. 
Pittsburgh, PA 
Title #56216694VE01 



Also, manufacturers do not always 
honor Original Warranty on imported 
vehicles. Check with your manufacturer. 

Title issued 

New owner reported 



06/13/2001 



Auto Auction 



Sold at auction 
in Eastern Region 
Listed as a dealer vehicle 



FIG. 12 
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REPLACEMENT SHEET 



DETAILED VEHICLE HISTORY 



CARFAX searched over 2.16 billion records from over 4,000 different public and private sources and 
found 7 record(s) for this 2000 ACURA 3.2 TL (19UUA5664YA804655). 



Date: 

05/14/2001 



05/19/2001 



05/25/2001 



Odometer 
Reading: 



Source: 

Ontario 

Ministry of Transportaion 
Central Ontario 

US Dept of Transportation 
Buffalo, NY 



General Comments: 

First owner reported 



Vehicle imported to United States 



217 



US Dept of Transportation Vehicle inspected and complies 



/ 



Buffalo, NY 



with US highway safety standards 

CARFAX Advisor: Some 
manufacturers do not honor the 
original warranty on imported 
vehicles. Check with your dealer 
or manufacturer to be sure. 



06/01/2001 11,181 



Indiana 

Motor Vehicle Dept. 
Indianapolis, IN 
Title #01081659009 



Title issued 

New owner reported 



06/13/2001 18,024 



Pennsylvania 
Motor Vehicle Dept. 
Pittsburgh, PA 
Title #56216694VE01 



Title issued 

New owner reported 



06/13/2001 



Auto Auction 



Sold at auction 
in Eastern Region 
Listed as a dealer vehicle 



FIG. 13 



